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RESPONSES OF USPS WITNESS CINTRON  
TO QUESTIONS RAISED DURING HEARINGS 

 
 
Tr. 1/416:21-25 & 417:1-3,14-17:  Regarding mail sent between two parties that live in 
the same state.  In its research on the effects of this proposal, did the Postal Service 
calculate the following:  

a. How many states, if any, will see an increase of 2-day service to 3-day service 
for mail sent between residents or businesses within the same state? 

b. To your knowledge, are there any states where mail sent between residents of 
the same state will go from 3-day service to 4- or 5-day service? 

 
 
RESPONSE: 

a. If the proposal were implemented, the Postal Service estimates that in 28 states 

some First-Class Mail volume would change (ranging from about 1% to 27% of a 

state’s 2-day volumes) from the 2-day service standard to the 3-day service 

standard for origin and destination pairs for First-Class Mail within the same 

state. 

b. Yes; if the proposal were implemented, in one state (Alaska) First-Class Mail 

would change from the 3-day service standard to the 4-day service standard for 

origin and destination pairs for First-Class Mail within that same state.  In no 

states would First-Class Mail change from the 3-day service standard to the 5-

day service standard for origin and destination pairs for First-Class Mail within 

the same state. 

 

  



RESPONSES OF USPS WITNESS CINTRON  
TO QUESTIONS RAISED DURING HEARINGS 

 
Tr. 1/420:20-23:  When measuring service performance, does the Postal Service count 
every individual piece of mail? And approximately, what percentage of First-Class mail 
is excluded from the measurement?  
 
 
RESPONSE: 

No.  As reported in the quarterly Independent Validation of USPS Service Performance 

Measurement Audit Design, in the aggregate for the most recent four quarters (FY2020 

Q3 through FY2021 Q2), the First-Class Mail in measurement totaled about 68.5% 

(slightly below the target of 70%); therefore, about 31.5% was excluded. 

 

  



RESPONSES OF USPS WITNESS CINTRON  
TO QUESTIONS RAISED DURING HEARINGS 

 
Tr. 1/431:2-5, 432:12-15, 433:18-20:  With regard to Library Reference N2021-1-6 “Air 
Vs surface To FY21Q3TD.xlsx”, please define “passed volume” (cells N6:O6) and how it 
may relate to measured volume and on-time air/surface score results. 
 
 
RESPONSE: 

In the referenced Excel file, the “passed volume” represents the volume that met the on-

time service performance standard.  The passed volume was divided by the measured 

volume to determine the on-time score percentages. 

 


